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Quest for the Holy 
Grail
As Industry 4.0 becomes reality, economies in the Asia-
Pacific region are unprepared. Here are some home-based 
alternatives.

+ read more
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video of 
the month

How the APO helped 
Autokeen Malaysia adopt 
TQM
+ watch

Anticipate the 
future for a clearer 
path ahead
Strategic foresight is important 
for understanding how the 
future may unfold. Start by 
asking: “What future should 
we plan for?”
+ read more

Benchmarking SME warehouse 
productivity
Insight into how warehousing companies operate and support agriculture, manufacturing, 
and the service sector.
+ read more
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Business excellence models for 
the public sector
How can business excellence (BE) models or awards for the public sector enhance the 
productivity of existing schemes?
+ read more
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2 2  J A N U A R Y  2 0 1 8

Research to support SMEs in 
adopting Industry 4.0

1 8  J A N U A R Y  2 0 1 8

APO launches study to 
formulate skill development 
framework

1 7  J A N U A R Y  2 0 1 8

Dhaka hosts study mission on 
service-sector innovations

2 9  A P R I L - 3  M AY  2 0 1 8

Training of Trainers in TPM 
Applications for Manufacturing 

2 2 - 2 5  M AY  2 0 1 8

Training Course on Energy 
Efficiency and Conservation 

2 3 - 2 7  J U LY  2 0 1 8

Observational Study Mission on 
Labor-Management Relations
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